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Public Feedback Survey 

Our happiness is directly connected to our perceptions of how well we belong 
within the world around us.  
 
The audience for this survey is any member of the public who resides in or has 
visited Noble County and is willing to provide feedback about their experiences 
related to inclusion and accessibility. Providing your name is optional. All responses will 
remain anonymous.   DEADLINE:  March 31, 2025. 
 
This is a survey to gather information about some of the places around us in Noble County, 
Indiana. Your answers will remain anonymous and help inform a collaborative project aimed at 
improving and enhancing inclusion and accessibility in our community. You may submit more 
than one survey to help inform this project.  Thank you! 

1. Site or Business Name:  _______________________________________________________________ 
 

2. Check All That Apply: 

 I have personally encountered a barrier here. 

 I know someone else who has encountered a barrier here. 

 I am a caregiver for someone who has encountered a barrier here. 

 None of the above. 

3. Evaluate this location on the following visitor experiences: 

  True False Unsure 

It is easy for someone to inquire about what 
kinds of barriers they may face when making 
plans to visit. 

   

This location provides venue guides, 
directional signs, maps, etc., to help people 
find their way. 

   

Venue/tour bookings are simplified and 
digitized.    

Electronic survey: 
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  True False Unsure 

The location takes and accepts requests for 
interpretive services.    

The location takes and accepts requests for 
accessible parking.    

The location takes and accepts requests for 
accessible seating.    

The location takes and accepts requests for 
assistive listening devices.    

 
4. Evaluate the following statements as you think about your experience(s) at this location: 

  True False Unsure 
Not 

applicable 

There is a pedestrian pathway leading to 
the visitor entrance.     

Visitors must go up one or more steps to 
enter.     

Reserved accessible parking is available 
close to the entrance.     

Van accessible parking is available close to 
the entrance.     

Accessible spots are clearly marked, with 
signs.     
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  True False Unsure 
Not 

applicable 

Signage is clearly visible to help direct 
people to restroom facilities.     

The venue allows service animals.     

Mobility devices and strollers can move 
around easily outside     

Mobility devices and strollers can move 
around easily inside.     

Areas with seating include space for 
people who use mobility devices.     

There are audible alarms or public address 
systems in place to announce emergency 
instructions. 

    

There are visual systems in place to alarm 
and instruct people with visual impairment 
in case of an emergency. 

    

 

5. Which, if any, additional facility amenities are provided here? (Select all that apply.) 

 Mother/Baby nursing area(s) 

 Baby changing station(s) 

 Bathrooms for both genders 

 Family bathrooms 

 Adult changing table(s) 

 Adaptive environment(s) for those with sensory needs 

 Other:_______________________________________________________________________ 
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6. Please share your comments, stories, or observations that will help us better understand 
the current state of accessibility and inclusion at this location and identify areas for 
improvement.  

 

 

 

 

 

 

7. May we follow up with you if we have questions? 

  Yes     No    
 

8. If Yes, please share your name:  ______________________________________________________ 
 

9. If Yes, please share your Phone Number:  _____________________________________________ 
 

Please leave your completed survey with the Noble County Convention and Visitors Bureau 
or The Arc Noble County Foundations, or mail to:   

 

Noble County CVB 
PO Box 07 

Kendallville, IN 46755 

 

THANK YOU! 
 

 


